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Commencement Date: 8t January 2007

To: ALL OUR VALUED CORPORATE CLIENTS

PASSENGER DEPARTURE FEE (“PDF?”)

Please be informed that with effect from 8" January 2007, the PDF collection for
Singapore to Tanjung Pinang and Lobam, Bintan Island, will be at SGD$6.00 per
passenger, without further subsidy.

Kindly understand that the increase is due in part to the administration of
new Sea Passenger Operation System (SPOS) that was implemented since
1°* January 2007.

The breakdown of the PDF is as follow ;

(1) PASSENGER FEE SGD$3.00
(2) SECURITY FEE SGD$1.20
(3) GROUND HANDLING FEE SGD$0.75
(4) SPOS TRANSACTION FEE SGD$0.25
(5) ADMINISTRATIVE, RAM SERVICE & etc SGD$0.80

TOTAL SGD$ 6.00

For any clarification, please contact our Customer Service Department at ;
Tel : 6377 6338 / 349 or Fax : 6271 6496

The Management of Penguin Ferry Services

1% January 2007
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Commencement Date: 11th November 2007

To: ALL OUR VALUED CORPORATE CLIENTS

PASSENGER DEPARTURE FEE (“PDF?”)

Please be informed that with effect from 11" November 2007, the PDF collection
for Singapore to Batam, Riau Island and Tanjung Balai, Karimum, will be at
SGD#$6.00 per passenger, without further subsidy.

Kindly understand that the increase is due in part to the administration of
new Sea Passenger Operation System (SPOS) that was implemented since
1°t January 2007.

The breakdown of the PDF is as follow ;

(1) PASSENGER FEE SGD$3.00
(2) SECURITY FEE SGD$1.20
(3) GROUND HANDLING FEE SGD$0.75
(4) SPOS TRANSACTION FEE SGD$0.25
(5) ADMINISTRATIVE, RAM SERVICE & etc SGD$0.80

TOTAL SGD$ 6.00

For any clarification, please contact our Customer Service Department at ;
Tel : 6377 6338 / 349 or Fax : 6271 6496

The Management of Penguin Ferry Services

1% November 2007



